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Job title:			Mental Health Carers Wellbeing Worker

Accountable to: 		Senior Adult Carers Worker 

Job Purpose:	To assess the needs of mental health carers and provide a range of interventions to meet their needs including: the provision of information, advice, guidance, advocacy and emotional support: to help prevent or minimise their need for services from Adult Social Care 

Hours:		Full Time – 37 hours 


Main Duties and Responsibilities

· To support Mental Health carers whose needs cannot be met through the Information, Advice and Guidance service within the Carers’ Centre, to maintain their wellbeing and have a life outside of caring.

· To carry out an impact assessment of caring on the carer’s life and wellbeing and develop an outcome focussed support plan.

· To provide time limited, tailored emotional, practical and/or advocacy support to meet identified outcomes.

· To support carers through the statutory carer assessment process and identify a range of interventions to meet their needs. 

· To work with the team to develop and co-deliver a programme of training and wellbeing sessions for carers

1. Service Delivery

1.1 To carry a personal caseload as agreed with the Senior Adult Carers Worker.

1.2 To assess the needs of individual carers using appropriate assessment tools and create an outcome focussed support plan to meet the identified needs.

1.3 	To provide time limited, individually tailored advice and support to meet the carers’ identified needs 

1.4 To support and encourage carers to access a range of interventions to improve their wellbeing and have a life outside of caring.

1.5 	To provide advocacy support to ensure carers needs and views are taken into by health and social care during care planning, hospital discharge and safeguarding meetings.

1.6 To help carers navigate the health and social care system through liaising with professionals on behalf of carers.

1.7 To consider whether a statutory personal budget will support the carer to improve their wellbeing where their needs cannot be met by universal services.

1.8 To provide specialist advice to carers around coping strategies, triggers, boundaries, enabling etc.

1.9 To consider whether a statutory personal budget will support the carer to improve their wellbeing where their needs cannot be met by universal services.

1.10 	To support carers through North Tyneside Council’s safeguarding process, providing information about the process and advocacy support.

1.11 	To highlight the needs of all family members and offer appropriate advice.

1.12 To work with colleagues to provide peer support opportunities for carers including facilitating a monthly Mental Health Support group.

1.13 	To ensure that all concerns/disclosures are discussed with the Senior Adult Carers Worker/Operations Manager/Chief Executive so that carers who at a high level of risk can be referred for appropriate support and safeguarding concerns referrals made.

1.14 	To maintain appropriate records on the Centre systems including report writing, carer records – including support offered to each carer with regard to the assessment process and the resulting outcomes, correspondence and monitoring.

1.15 To record worker involvement and upload Carers Wellbeing Assessment and Support Plans onto North Tyneside Council’s system, Liquid Logic. Where the worker identifies safeguarding concerns or carer breakdown, their concerns will also be recorded on Liquid Logic.  

1.16 To maintain good long-term working relationships with mental health teams and other specialist services to raise awareness of carers’ issues and generate referrals to the Centre.

1.17 To provide occasional cover for the carers advice line where there are staff shortages.

1.18 To undertake statutory assessment for non-mental health carers when demand exceeds capacity.

1.19 To provide specialist knowledge to colleagues where needed.

1.20 To undertake any other reasonable requests for work as directed by the Senior Adult Carers Worker/Operations Manager/Chief Executive.

2. Resources

2.1 	To make reasonable requests for expenditure within agreed project budgets. 

2.2 	To promote and ensure a sound and safe working environment.

3. Staffing

3.1	To attend and participate in regular supervision in accordance with organisational policy and procedures.

3.2 To identify own training needs through supervision.

3.3 To attend appropriate training and provide formal feedback to other staff.

3.4 To attend and participate in annual appraisals and agree annual objectives.

3.5 To identify and participate in personal development opportunities.

4. Quality Assurance

4.1 To work to agreed explicit service standards as determined by the Senior Adult Carers Worker.

4.2 To work to agreed targets as set by the Senior Adult Carers Worker.

4.3	To assist in the monitoring and maintenance of agreed standards and evaluation of service delivery as directed by the Senior Adult Carers Worker.



Person Specification

	CRITERIA
	ESSENTIAL
	DESIRABLE 
	HOW CANDIDATE WILL BE ASSESSED

	Value Base

	Approachable – is caring and compassionate.
	
	
	Interview

	Empathetic – able to listen and understanding a carers individual journey.
	
	
	Interview

	Responsive – able to listen to carers needs and deliver individualised support.
	
	
	Interview

	Empowering – can support carers to have a voice in decisions that impact on their lives.
	
	
	Interview

	Aspirational – can support carers to be ambitious.
	
	
	Interview

	Education/Training

	Advice and guidance qualification
	
	
	Application form

	Mental Health qualification
	
	
	Application form

	Experience

	At least 3 years’ experience of assessing the needs of carers and providing support to meet their needs.
	
	 
	Application form /Interview

	Experience of providing information, advice and advocacy to vulnerable people.
	
	
	Application form /Interview

	Experience of managing a complex and challenging caseload.
	
	
	Interview

	Experience of providing a range of interventions to individuals to maintain their wellbeing.
	
	
	Application form /Interview

	Experience of monitoring, measuring and demonstrating outcomes and impact.
	
	
	Interview

	Experience of facilitating peer support opportunities 
	
	          
	Application form/Interview

	Experience of supporting volunteers
	
	
	Application form/Interview

	Knowledge / Understanding

	Understanding of confidentially and GDPR.
	
	
	Application form / Interview

	Comprehensive knowledge of the needs of carers.
	

	

	Application form / Interview

	Understand of the legislation/policies that impacts upon mental health carers and the people they care for.
	
	
	Application form / Interview

	Knowledge of local services and support available to carers.
	
	
	Interview 

	Knowledge of how mental health services operate.
	
	
	Interview 

	Knowledge of safeguarding adults and children.
	
	
	Interview

	Ability to work independently and as part of a team.
	
	
	Application form / Interview

	Skills, Abilities and Attributes			

	Good IT skills with working knowledge of Microsoft Office systems, databases and the internet.
	
	
	Application form

	Able to risk assess a carers situation and identify support needs.
	
	
	Application form /Interview

	Ability to summarise and record electronically carers issues and support provided and record.
	
	
	Application form/Interview

	Excellent written and verbal communication skills.
	
	
	Application form /Interview

	Commitment to working in partnership with carers and other stakeholders.
	
	
	Application form/Interview

	Ability to develop and maintain constructive relationships with a wide range of people and services. 
	
	
	Application form/Interview

	Ability to develop and facilitate groups effectively. 
	
	
	Application form/Interview

	Other

	Have a flexible approach to working hours as this post will require some evening and weekend work. 
	
	
	Interview/Application form


	Ability to travel around the borough.
	
	
	Application form
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