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North Tyneside
Carers Centre




Job title:


Young Adult Carers Worker 
Accountable to: 

Young Carers Team Lead 
Job Purpose:
To assess the needs of young adult carers aged 16-25 and provide a range of interventions to support their transition to adulthood. 

Hours:

18.5 hours 
Salary:

£25,100
1. Main Duties and Responsibilities

1.1 To provide information, advice, guidance and advocacy support to young adult carers aged 16-25 to support their transition to adulthood, working in partnership with Young Carers and Adult Carers Services.

1.2 To actively contribute to the successful development of the new service and engage with young adult carers in the development of the new service offer.
1.3 To coordinate group work with young adult carers which may include a range of social or skills-based sessions to reduce social isolation and enable them to develop the skills to thrive in their caring role.
1.4 To work in partnership with voluntary and statutory sector services in health, education and social care.
1.5  To respond to day-to-day casework queries from staff and volunteers across the organisation.  
2. Service Delivery

2.1. To carry a personal caseload as agreed with the Young Carers Team Leader.

2.2. To undertake transition assessments to understand the needs of individual young adult carers.

2.3. To empower young adult carers to have aspirations, identify priorities and develop a support plan to bring about long-term sustainable change. 

2.4. To provide information, advice and support to young adult carers, including targeted support through transitions, and referring to appropriate internal and external support where required. 

2.5. To increase the confidence and self-esteem of young adult carers and help them prepare for journey into work/training or education.

2.6. To work with and provide a range of options for young carers and their families to increase their support network and reduce inappropriate and excessive levels of care provided by the young adult carer. 


2.7. To support and encourage young adult carers to access a range of interventions to improve their wellbeing and have a life outside of caring.
2.8. To provide advocacy support to ensure young adult carers views are considered by health and social care during care planning, hospital discharge and safeguarding meetings.

2.9. To help young adult carers navigate the health and social care system through liaising with professionals on their behalf.

2.10. To support young adult carers to maximise their income though benefits, grants, bursaries etc. 

2.11. To support the facilitation of group sessions for young adult carers and young carers, offering information, activities and peer support.
2.12. To ensure that all concerns/disclosures are discussed with the Adult or Young Carers Team Leader so that young adult carers who at a high level of risk can be referred for appropriate support and safeguarding concerns referrals made.
2.13. To maintain appropriate records on the Centre systems including report writing, carer records – including support offered to each carer with regard to the assessment process and the resulting outcomes, correspondence.
2.14. To ensure the relevant monitoring requirements evidence is collected and signed by young adult carers who have accessed support in a timely way.em
2.15. To provide occasional cover for the carers advice line where there are staff shortages.
2.16. To undertake any other reasonable requests for work as directed by the Adult or Young Carers Team Leaders or Operations Manager.
Person Specification

	CRITERIA
	ESSENTIAL
	DESIRABLE 
	HOW CANDIDATE WILL BE ASSESSED

	Value Base

	Approachable – is caring and compassionate.
	(
	
	Interview

	Empathetic – able to listen and understanding a carers individual journey.
	(
	
	Interview

	Responsive – able to listen to carers needs and deliver individualised support.
	(
	
	Interview

	Empowering – can support carers to have a voice in decisions that impact on their lives.
	(
	
	Interview

	Aspirational – can support carers to be ambitious.
	(
	
	Interview

	Education/Training

	Advice and guidance qualification
	
	(
	Application form

	Mental Health qualification
	
	(
	Application form

	Experience

	At least 2 years’ experience of supporting young people through key transition stages and providing support to meet their needs. 
	(
	 
	Application form /Interview

	Experience of providing information, advice and advocacy to vulnerable people.
	(
	
	Application form /Interview

	Experience of managing a complex and challenging caseload.
	(
	
	Application form /Interview

	Experience of providing a range of interventions to individuals to maintain their wellbeing.
	(
	
	Application form /Interview

	Experience of monitoring, measuring and demonstrating outcomes and impact.
	(
	
	Application form /Interview

	Knowledge / Understanding

	Understanding of confidentially and GDPR.
	(
	
	Application form / Interview

	Comprehensive knowledge of the needs of carers.
	(

	
	Application form / Interview

	Understanding of legislation and guidance that impacts carers and the people they care for.
	(
	
	Application form / Interview

	Knowledge of local services and support available to carers.
	
	(
	Interview 

	Knowledge of safeguarding adults and children.
	(
	
	Interview

	Ability to work independently and as part of a team.
	(
	
	Application form / Interview

	Skills, Abilities and Attributes




	Good IT skills with working knowledge of Microsoft Office systems, databases and the internet.
	(
	
	Application form

	Able to risk assess a carers situation and identify support needs.
	(
	
	Application form /Interview

	Ability to summarise and record electronically carers issues and support provided and record.
	(
	
	Application form/Interview

	Excellent written and verbal communication skills.
	(
	
	Application form /Interview

	Commitment to working in partnership with carers and other stakeholders.
	(
	
	Application form/Interview

	The ability to develop and maintain constructive relationships with a wide range of people and services. 
	(
	
	Application form/Interview

	Ability to develop and facilitate groups effectively. 
	(
	
	Application form/Interview

	Other

	Have a flexible approach to working hours as this post will require some evening and weekend work. 
	(
	
	Interview/Application form



	Ability to travel around the borough.
	(
	
	Application form
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