
 

 

Our libraries and Customer First Centres, as well as many community and voluntary 
sector organisations, are extending their support to residents by offering a comfortable 
space to relax. For those who wish to get involved, free activities and hot drinks will be 
also offered. Please note, this is not means-tested and is available for all residents.  
 
The Warm Welcome offer is being regularly reviewed and updated, please check back 
for more information soon.  
 

Day Time Location Additional comments 
Monday   9am-5.30pm   North Shields Customer 

First Centre, 
Northumberland Square, 
NE30 1QU 
 

Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

North Shields offers a free local 
history service, and Ancestry and Find 
My Past is available in all libraries. 

Vending machines available for hot 
drinks 
(Free hot drinks Wed 9.30-11.30, and 
Fri 2.30-4.30) 

 9am-5.30pm   Whitley Bay Customer First 
Centre, York Road, NE26 1AB 
 

Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 



 
 

 

books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

   
Free hot drinks available 2.30pm – 
5pm 
 

 9am-5.30pm   Wallsend Customer First 
Centre, The Forum, NE28 
8JR  
 

Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

Vending machines available for hot 
drinks 
(Free hot drinks Wed 10-4.30 and Sat 
10-12.30) 
 

 8.30am -8pm 
 

Oxford Centre, West Farm 
Avenue, Longbenton, NE12 
8LT   

Everyone is welcome to use the café 
area during centre opening hours.  
This includes free use of wifi (and 
access to a PC if needed), 
comfortable chairs, board games 
and puzzles, baby friendly facilities 
such as highchairs, bottle warmers 
and toys. 

Free hot drinks in the café area 9am 
– 4pm. 
 

 9am-5.30pm   
 

Killingworth Customer First 
Centre, White Swan Centre, 
NE12 6SS 

Everyone is welcome to use the core 
library offer at any time during 



 
 

 

 opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

Café available for hot drinks 
Free hot drinks available in the library 
Tues 2-4 and Sat 10-12.30) 
 

 8.30am – 9pm 
   

John Willie Sams Centre, 
Market Street, Dudley, NE23 
7HS 
 

Everyone is welcome to use the café 
area during centre opening hours.  
This includes free use of wifi, free 
access to a PC, comfortable chairs, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Café available for hot drinks open 
Monday to Friday 10am – 2pm 
Free hot drinks available in the library 
during library opening hours. 

  10am - 2pm  North Tyneside Disability 
Forum. NTDF Centre, 
Earsdon Road, Shiremoor, 
NE27 0HJ  

arts, crafts, bingo, jigsaws, quiz, 
cookery club, book swop, 
 
   

  09:30am - 
1:30pm 
 

Support and Grow North 
East. Bertram Grange 
Community Centre, 
Earsdon View, Top of South 
Street, Shiremoor, NE27 0HS 
 

Bingo, crafts, occasional speaker  
who shares information on a 
particular topic. 
 

   10am - 4pm 
 

Justice Prince. Oxford 
Centre, West Farm Avenue, 
Longbenton. NE12 8LT 
 

Hot drinks, Bingo, Board Games, Sign 
posting to various local support 
groups within Oxford Centre 
 

   10am - 3pm 
 

Meadow Well Connected 
Waterville Road 

variety of activity during the day to 
encourage different people to attend, 



 
 

 

North Shields 
NE29 6BA 
 

we would offer a parent and 
toddler/child activity in the morning 
to encourage families to attend and 
we would offer a craft based activity 
in the afternoon. Alongside this we 
would offer a quiet warm space in 
where people could read, chat, or 
watch a film and also have a sing 
together group on. We want to try 
and provide a variety of activities to 
suit and encourage people to attend. 
 

   10am - 2pm 
 

Whitley Bay Big Local. 158 
Whitley Road, Whitley Bay, 
NE26 2LY 

A range of additional activities would 
be offered, but our approach is to be 
community led. Lunch provided for 
free as well as hot drinks and biscuits 
throughout the day. We have a 
dedicated helpdesk where people 
accessing warm hubs can approach 
to receive information, advice and 
guidance, as well as signposting for 
specialist advice such as Shelter for 
housing advocacy, Healthwatch etc. 
All beneficiaries can freely access our 
food pantry, to ensure they leave us 
with some food to get them through 
for a couple of days. 

 10am - 12:45pm 
 

St Columba's Parish 
Church, Wideopen.  

coffee/tea, cake. Hot soup and a bun. 
foodshelf and book exchange; 
signposting information. Craft 
activities, singing, puzzles and 
quizzes, newspapers. 
 

 1pm - 3pm LD:NorthEast. 205 Park 
Road, Wallsend, NE28 7NL 
 

We provide jigsaws, games, 
dominoes and colouring in out during 
the session. A quiet warm space to 
chat with others and complete their 
crafts. We will provide hot 
refreshments and hot soup. We will 



 
 

 

signpost people to other activities we 
run that they may benefit from.  
 

 
 2:30pm - 4pm Whitley Bay Customer First 

Centre 
Care and Connect navigators drop 
in. offering advice and information. 
Tea and coffee available 

Tuesday   
9am-5.30pm   

 
North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU 
 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

North Shields offers a free local 
history service, and Ancestry and Find 
My Past is available in all libraries. 

Vending machines available for hot 
drinks 
(Free hot drinks Wed 9.30am-11.30pm, 
and Fri 2.30-4.30pm) 

  
9am – 
1pm and 2pm-
5.30pm   
 
 

 
Cullercoats Library, St 
George’s Road, NE30 3JY 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 
 
Free hot drinks available during 
library opening hours. 
 



 
 

 

 

  
9am -1pm and 
2pm - 5.30pm 
   

 
Monkseaton Library, 
Woodleigh Road, NE25 8ET 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 

  
9am-5.30pm   

 
Whitley Bay Customer First 
Centre, York Road, NE26 1AB 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Vending machines available for hot 
drinks 
(Free hot drinks Mon 2.30pm-5pm 
and Fri 9.30am-12pm) 
  

  
9am -1pm and 
2pm-5.30pm   
 

 
Battle Hill Library, Coastway 
Shopping Forum, NE28 9JE 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 



 
 

 

facilities such as highchairs, bottle 
warmers and toys. 

Free hot drinks available during 
library opening hours. 
 

  
9am -1pm and 
2-5.30pm   
 

 
Howdon Library, Churchill 
Street, NE28 7TG 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours. This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 

  
9am-5.30pm   

 
Wallsend Customer First  
Centre, The Forum, NE28 
8JR 
  
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Vending machines available for hot 
drinks 
 
(Free hot drinks Wed 10am-4.30pm 
and Sat 10am-12.30pm) 
 
 

    
Everyone is welcome to use the core 
library offer at any time during library 



 
 

 

9am -1pm and 
2pm-5.30pm 
(Library) 
 
9am – 9pm 
(Café area) 
   

John Willie Sams Centre, 
Market Street, Dudley, NE23 
7HS 
 

opening hours. This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available 2pm – 5pm.  
 
Anyone is welcome to use the café 
area outside of library opening hours.  
Café open Monday to Friday 10am – 
2pm. 
 

  
9am -1pm 
and 2pm-
5.30pm  

 
Wideopen Library, 
Canterbury Way, 
Wideopen, NE13 6JJ 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
 
 

  
9am-5.30pm   

 
Killingworth Customer First 
Centre, White Swan Centre, 
NE12 6SS     

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 



 
 

 

friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks in the library 2pm – 
4pm 
   

  
9am -1pm 
and 2pm-
5.30pm  
(Library) 
 
8.30am – 8pm  
(Café area) 
 

 
Oxford Centre, West Farm 
Avenue, Longbenton, NE12 
8LT   

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available 9am – 4pm. 
 
Anyone is welcome to use the café 
area outside of library opening hours. 
   

  
9am -1pm and 
2pm-5.30pm   
 

 
Shiremoor Library, 
Shiremoor Service Centre, 
Eardson Road, NE27 0HL 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
   

 
  

9:30am - 
11:30am 

St. Paul's Centre 
George Street 
Willington Quay 
NE28 6SL 

Our Warm Welcome sessions include 
an offering of donated items 
including: food, toiletries, clothing, 
toys and household items.  We also 



 
 

 

offer books, puzzles and adult 
colouring sheets and volunteers are 
always on hand to chat and take an 
interest in peoples’ lives.  We signpost 
people to other activities within the 
Centre e.g. Singing 4 Fun and our Digi 
Drop-in which offers support to 
develop digital skills and also 
employment advice and guidance.  
We also signpost people to external 
organisations such as the Benefits 
Agency, Environmental Health, 
Citizen's Advice Bureau, etc.  Free hot 
drinks are available at every session. 
During the winter months we offer hot 
soup and bread or hot-buttered 
toast which are always popular. 

  10am - 5pm  Fairways Community 
Association 
Hoylake Avenue 
Newcastle Upon Tyne 
Tyne & Wear 
NE7 7UN  

Activities including Yoga, garden 
club, arts and crafts. Tea, coffee and 
biscuits 
 
   

  10am - 2pm Family Gateway, Howdon 
Community Hub, Denbigh 
Avenue, Howdon, NE28 0PP 
 

Hot soup, Health and Wellbeing 
support, Social activities, Peer 
support, signposting to other 
agencies. Board games, bingo, arts 
and craft sessions, walk and talk  

   2:30pm - 5pm 
 

The Qfit Gym, John Willie 
Sams Centre, Market 
Street, Dudley, North 
Tyneside NE23 7HS 

Quadrant Leisure invite the 
community to pop in to Dudley 
Library for a FREE cuppa, have a chat 
and a slice or just chill out. Kids play 
area, activities and games as well as 
books and stories from the library. No 
booking required, just turn up 
Tuesdays 2.30-5.00pm 
 



 
 

 

 2pm - 4pm 
 

West Moor Community 
Centre, Benton Lane, West 
Moor, NE12 7NP 

There will always be hot drinks 
available for those attending the 
warm space to help themselves to. 
There will always be someone on 
hand to direct them to other activities 
both at the Centre and further afield. 
Film shows, colouring in and crafts 
 

 11am - 3pm Earsdon & Wellfield 
Community Association. 
The Old School, 3a Church 
Way, Earsdon, Whitley Bay 
NE25 9JY 

Library, Card and Board games and 
computer and WIFI. Direction to other 
support networks. Connection to 
Community Support and form filling 
assistance. 

 9:30am - 12pm Teakisi, The CAI Building, 
Coble Dene, North Shields, 
NE29 6DE 

Refreshments and food. Space to 
study, read and meet other. Board 
games and toys available if parents 
come with children 

 2pm- 4pm White Swan Centre, 
Killingworth 

Care and Connect navigators drop 
in. offering advice and information. 
Tea and coffee available 

 4 until 8pm True Colours Theatre, 
Shafto Street, Howdon, 
NE28 7AL 

TBC 

Wednesday 9am-5.30pm   North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU 
 

Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

North Shields offers a free local 
history service, and Ancestry and Find 
My Past is available in all libraries. 

Free hot drinks 9.30am - 12.30pm 
   



 
 

 

 9am-5.30pm   Whitley Bay Customer First 
Centre, York Road, NE26 1AB 
 

Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 
Vending machines available for hot 
drinks 
(Free hot drinks Mon 2.30-5 and Fri 
9.30-12) 
 

  
9am-5.30pm   

 
Wallsend Customer First 
Centre, The Forum, NE28 
8JR  

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks 10am – 4pm 
 
 

  
8.30am – 9pm 
   

 
John Willie Sams Centre, 
Market Street, Dudley, NE23 
7HS 
 

 
Everyone is welcome to use the café 
area during centre opening hours.  
This includes free use of Wi-Fi, free 
access to a PC, comfortable chairs, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Café available for hot drinks open 
Monday to Friday 10am – 2pm 
 



 
 

 

Free hot drinks available in the library 
during library opening hours. 
 
 

  
8.30am-8pm 
 
 

 
Oxford Centre, West Farm 
Avenue, Longbenton, NE12 
8LT   

 
Everyone is welcome to use the café 
area during centre opening hours.  
This includes free use of Wi-Fi (and 
access to a PC if needed), 
comfortable chairs, board games 
and puzzles, baby friendly facilities 
such as highchairs, bottle warmers 
and toys. 

Free hot drinks in the café area 9am 
– 4pm. 
 

  
9am-5.30pm   

 
Killingworth Customer First 
Centre, White Swan Centre, 
NE12 6SS    
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Café available for hot drinks 
Free hot drinks available in the library 
Tues 3-5 and Sat 9.30-12.30)   

    9am - 4pm 
 

Dreamshine Community 
Interest Company.  
The Well Bee-ing Hub & 
Cafe 
84 Park Road 
Wallsend 
NE28 6QY 
 

Come along to the Well Bee-ing Hub 
for an all-day breakfast sandwich 
and have some quiet time or make 
new friends.  Unlimited tea/coffee 
and vegetarian options are also 
available.  We also have a range of 
board games and jigsaws as well as 
colouring activities.  Our Warm 



 
 

 

Welcome will run every Wednesday 
between 9 am and 4 pm. 
 
 

   10am - 1pm 
 

Benton Estate Community 
Group. 17/25 Edenbridge 
Crescent 
Benton Estate 
Newcastle upon Tyne 
Tyne & Wear 
NE12 8EP 
 

Crafting, Flower Arranging, Wreath 
Making, Group Walks, Card Craft, 
Book Club, Crochet & knitting, 
Gardening & Food Growing, as well as 
a selection of indoor games such as 
Chess, Draughts and Cards 
 
 

   3:45am - 
5:45pm 
 

YMCA NORTH TYNESIDE. 
Church Way, North Shields, 
NE29 0AB 

Free community meals including 
main course, pudding and unlimited 
hot or cold drinks.  
Children's arts and crafts activities 
Signposting and support and 
guidance around budgeting, finance, 
mental health, exercise and 
wellbeing from internal and external 
sources  
 

 10am - 2:30pm St. Mary Magdalene, 
Longbenton, NE12 8RU 

Refreshments and activities, 
including seasonal crafts, money 
advice and family activities 

 10am - 4pm Anxious Minds. The Forum 
Shopping Centre, Wallsend 

We deliver support groups including 
Friendship, Grief and Loss, Anxiety, Art 
and more, you can also talk to one of 
our trained counsellors or trained 
mental health staff.   tea, coffee, and 
biscuits available and events 
throughout the year. 

 2pm - 4pm Wallsend Customer First 
Centre, the Forum, 
Wallsend 

Care and Connect navigators drop 
in. offering advice and information. 
Tea and coffee available 

 9am - 12pm Iris Community Hub,   

Thursday 9am-5.30pm   North Shields Customer 
First Centre, 

Everyone is welcome to use the core 
library offer at any time during 



 
 

 

Northumberland Square, 
NE30 1QU 
 

opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

North Shields offers a free local 
history service, and Ancestry and Find 
My Past is available in all libraries. 

Vending machines available for hot 
drinks 
(Free hot drinks Wed 9.30am-11.30pm, 
and Fri 2.30pm-4.30pm) 
 

  
9am-5.30pm   

 
Whitley Bay Customer First 
Centre, York Road, NE26 1AB 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

Vending machines available for hot 
drinks 
(Free hot drinks Mon 2.30pm-5pm 
and Fri 9.30am-12pm) 
 

  
9am -1pm and 
2pm - 5.30pm   
 

 
Battle Hill Library, Coastway 
Shopping Forum, NE28 9JE 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 



 
 

 

board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
 
 
 

  
9am -1pm and 
2pm-5.30pm   

 
Howdon Library, Churchill 
Street, NE28 7TG 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
 
 

  
9am-5.30pm  
  

 
Wallsend Customer First 
Centre, The Forum, NE28 
8JR  
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

Vending machines available for hot 
drinks 
(Free hot drinks Wed 10-4.30 and Sat 
10-12.30) 
   



 
 

 

  
9am -1pm and 
2pm-5.30pm 
(Library) 
 
9am – 9pm 
(Café area) 
   

 
John Willie Sams Centre, 
Market Street, Dudley, NE23 
7HS 
 

 
Everyone is welcome to use the core 
library offer at any time during library 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

Free hot drinks available 2pm – 5pm.  
 
Anyone is welcome to use the café 
area outside of library opening hours.  
Café open Monday to Friday 10am – 
2pm. 
 
 

  
9am -1pm 
and 2pm-
5.30pm  

 
Wideopen Library, 
Canterbury Way, 
Wideopen, NE13 6JJ 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
 
 

 8.30am -8pm 
 
 

Oxford Centre, West Farm 
Avenue, Longbenton, NE12 
8LT   

Everyone is welcome to use the café 
area during centre opening hours.  
This includes free use of Wi-Fi (and 
access to a PC if needed), 
comfortable chairs, board games 
and puzzles, baby friendly facilities 



 
 

 

such as highchairs, bottle warmers 
and toys. 

Free hot drinks in the café area 9am 
– 4pm. 
 
 

  
9am-5.30pm   

 
Killingworth Customer First 
Centre, White Swan Centre, 
NE12 6SS     

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Café available for hot drinks 
Free hot drinks available in the library 
Tues 2-4 and Sat 10-12.30) 
 
 

  
9am -1pm and 
2pm-5.30pm   
 

 
Shiremoor Library, 
Shiremoor Service Centre, 
Eardson Road, NE27 0HL 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
   

  1pm - 3pm 
 

North Tyneside Art Studio. 
NTAS II, The Forum 
Shopping Centre, Wallsend, 
NE28 8JP 

facilitated creative activities led by 
an experienced community arts 
practitioner.  We would provide 
access to materials and creative 



 
 

 

support during the sessions.  Tea, 
coffee, access to other NTAS II 
workshops, events and exhibitions; 
signposting to other free groups and 
support services 
 

 10am - 3pm Cedarwood Trust Avon 
Avenue Meadowell NE29 
7QT 

Arts and Crafts Crafts, Bingo, Maths 
Club, access to The Shed. Free hot 
drinks and use of WiFI. 

 2pm - 4pm John Willie Sams Centre, 
Dudley, and Oxford Centre, 
Longbenton (alternate 
weeks)  

Care and Connect navigators drop 
in. offering advice and information. 
Tea and coffee available 

Friday 9am-5.30pm   North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU 
 

Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

North Shields offers a free local 
history service, and Ancestry and Find 
My Past is available in all libraries. 

Free hot drinks available 2.30pm – 
4.30pm 
 
 

  
9am -1pm and 
2pm-5.30pm   
 

 
Cullercoats Library, St 
George’s Road, NE30 3JY 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 



 
 

 

friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
  

  
9am -1pm and 
2pm-5.30pm 
   

 
Monkseaton Library, 
Woodleigh Road, NE25 8ET 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 
facilities such as highchairs, bottle 
warmers and toys. 

Free hot drinks available during 
library opening hours. 
 
  
 

  
9am-5.30pm   

 
Whitley Bay Customer First 
Centre, York Road, NE26 1AB 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks 9.30am – 12pm 
  
 

  
9am-5.30pm   

 
Wallsend Customer First 
Centre, The Forum, NE28 
8JR  
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 



 
 

 

books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Vending machines available for hot 
drinks 
(Free hot drinks Wed 10-4.30 and Sat 
10-12.30) 
   
 

 9am - 1:30pm Life Vineyard Church 
The Allen 
Wallsend 
NE28 7NP 

Free hot soup. Access to the Pop up 
pantry. Table Tennis 

 9am - 1pm St John's Methodist Church. 
Ilfracombe Gardens 
Whitley Bay 
NE26 3ND 

Home made cakes, drinks and 
games. Signposting to monthly 
community lunch, links to knit and 
natter, family film nights, craft groups 

 10am - 3pm The Old Low Light Heritage 
and Community Centre, 
Clifford's Fort, Fish Quay, 
North Shields, NE30 1JE 

free hot drink, self sustaining 
activities, signposting to services. 
Guided walks of the area, Led by 
volunteers, taking between 1 hour and 
3 hours to complete. Keep people 
active, get some light exercise in. Free 
visit to heritage gallery (new 
exhibition the Merchant Navy; 
Tyneside Stories) a knit and natter 
session once a month 

 12pm -4pm Forest Hall Young Peoples 
Club 
East Palmersville sports 
Pavilion 
Palm Court 
Forest Hall 
NE12 9HW 

Table top games. Hot drinks, biscuits 
and hot soup when possible. We will 
share information on any local 
activities or groups  

 2:30pm - 4pm North Shields Library, 
Northumberland Square, 
NE30 1QU 

Care and Connect navigators drop 
in. offering advice and information. 
Tea and coffee available 



 
 

 

Saturday 9am-1pm   North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU 
 

Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

North Shields offers a free local 
history service, and Ancestry and Find 
My Past is available in all libraries. 

Vending machines available for hot 
drinks  
(Free hot drinks Wed 9.30-11.30 and Fri 
2.30-4.30) 
   

  
9am -
1pm (Library) 
 
9am – 5pm 
(Café area) 
 

 
John Willie Sams Centre, 
Market Street, Dudley, NE23 
7HS 
 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
 
Anyone is welcome to use the café 
area outside of library opening hours.  
Café open Monday to Friday 10am – 
2pm. 
 
   

 9am-1pm   
 

Cullercoats Library, St 
George’s Road, NE30 3JY 

Everyone is welcome to use the core 
library offer at any time during 



 
 

 

 opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
  
 

  
9am – 1pm 
(Library) 
 
9am - 5pm 
(Café area) 
 
 

 
Oxford Centre, West Farm 
Avenue, Longbenton, NE12 
8LT   

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available 9am – 1pm. 
 
Anyone is welcome to use the café 
area outside of library opening hours. 
 

  
9am-1pm   
 

 
Monkseaton Library, 
Woodleigh Road, NE25 8ET 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 



 
 

 

Free hot drinks available during 
library opening hours. 
  

  
9am -1pm   

 
Wideopen Library, 
Canterbury Way, 
Wideopen, NE13 6JJ 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
   

  
9am -1pm   

 
Shiremoor Library, 
Shiremoor Service Centre, 
Eardson Road, NE27 0HL 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
 

  
9am-1pm   
 

 
Howdon Library, Churchill 
Street, NE28 7TG 
 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and wifi, comfortable 
chairs and study tables, board 
games and puzzles, baby friendly 



 
 

 

facilities such as highchairs, bottle 
warmers and toys. 

Free hot drinks available during 
library opening hours. 
  

  
9am -1pm   
 

 
Battle Hill Library, Coastway 
Shopping Forum, NE28 9JE 
 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks available during 
library opening hours. 
  

  
9am-1pm   

 

 
Whitley Bay Customer First 
Centre, York Road, NE26 1AB 
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Vending machines available for hot 
drinks 
(Free hot drinks Mon 2.30-5 and Fri 
9.30-12) 
   

  
9am-1pm   

 

 
Wallsend Customer First 
Centre, The Forum, NE28 
8JR  
 

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 



 
 

 

books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks 10am – 12.30pm 
 

  
9am-1pm   

 
Killingworth Customer First 
Centre, White Swan Centre, 
NE12 6SS    

 
Everyone is welcome to use the core 
library offer at any time during 
opening hours.  This includes free 
books, magazines and newspapers, 
free use of PCs and Wi-Fi, 
comfortable chairs and study tables, 
board games and puzzles, baby 
friendly facilities such as highchairs, 
bottle warmers and toys. 

Free hot drinks 9.30am – 12.30pm 
 

 10am - 12pm Trinity Methodist Church 
Station Rd, Wallsend NE28 
8SA 

Hot drinks, soup, craft, jig saw, games, 
puzzles, social, films. 

 


