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A Christmas Support Guide 2025

<) Out of Hours Support
North Tyneside Council

« Emergency Response and Care Call-Out
. 0330 333 7475

e Repairs
. 0345 2000 10

® Financial Support

North Tyneside Council — Crisis Support

o Welfare Assistance team provides local welfare provision during times of
crisis
« X, 0191643 2777 (office hours)

« X, 0330333 7475 (evenings & weekends)
e Cost of Living Directory

Citizens Advice

« Advice line: & 0808 278 7822 (Mon-Fri, 9am—5pm)

« National Debt Advice Hub: ®, 0800 240 4420 (Mon—Fri, 9am—-8pm; Sat,
9:30am-1pm)

« Webchat available for debt issues

o Citizens Advice — North Tyneside

& Food Support
The Bread-and-Butter Thing

o Weekly groceries worth ~£35 for £7.50
o Sign up: text 07507 237311 with name, postcode, and hub

e Hubs: Howdon Family Gateway, Longbenton Community Association, Fordley
Primary School, Saint Aiden’s Church (North Shields), Shiremoor Adventure

Playground, Whitley Bay Young Peoples Centre
St Paul’s Community Partnership
e Pop-up pantry: Thursdays, 10am—-12pm

e Membership: £1
o St Paul's Community Partnership
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Surplus Store — Whitley Bay Big Local

« Affordable surplus food and goods

e Open Mon-Fri, 10am—4pm

e« Membership required

o Surplus Store at Whitley Bay Big Local

Burradon Village Pantry

e Mondays 10:30am—-12pm, Fridays 1:30pm-3pm
e Membership: £1/year (two shops per week)

« @ Festival Cottages, Burradon, NE12 5UU

o X Jay-b@talktalk.net

Cedarwood Trust

NOURISH Food Store

e Discount supermarket/food bank hybrid

o Offers donated food and non-food products
e NOURISH Food Store

North Tyneside Meal Delivery Service

« Homemade frozen meals for all ages
« Designed for those unable to cook or busy families
« North Tyneside Meal Delivery Service

© Warm Welcome Venues

e Libraries, Community Hubs, and voluntary organisations
e Free activities and hot drinks available
e Open to all residents (not means-tested)

Health Support
NHS 111

o Available 24/7 throughout Christmas
« R, 111 0rgo online
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Local Pharmacies

e Special Christmas & New Year opening times

Pharmacy Address Christmas | Boxing Day | New Years
Day Day
Asda Pharmacy | Whitley Road, 10.00 — 10.00 —
Benton, NE12 16.00 16.00
9SJ
Boots Silverlink Retail 10.00 —
Park 16.00
Burradon 33-34 Front 10.00-13.00
Pharmacy Sheet,
Camperdown,
NE12
Fairmans 295 Whitley 14.00 — 14.00 —
Pharmacy Road, Whitley 17.00 17.00
Bay NE26 2SN
Coast Road 11 Coast Road, 14.00 — 14.00 — 14.00 —
Pharmacy Wallsend, NE28 17.00 17.00 17.00
9HP
Welcome Health | 235-237 Whitley 14.00 —
Pharmacy Road, Whitley 17.00
Bay, NE26 2SY

@ Mental Health Support
NHS Urgent Help

« NHS Mental Health Services

Listening Services

« Samaritans: & 116 123 X jo@samaritans.org
o Shout Crisis Text Line: text “SHOUT” to 85258 (or “YM” if under 19)
« Childline: ¢ 0800 1111 (for under 19s)

MIND Tyneside & Northumberland

e tynesidemind.org.uk

« Support Line: K, 0191 477 4545/ &, 0330 174 3174
e Hours: Weekdays 2pm—-10pm, Weekends 12pm-8pm
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f Housing Support
North Tyneside Council
o Homelessness helpline: k¢ 0800 011 6511

Shelter

« Emergency helpline: &, 0808 800 4444 (Mon—Fri, 8am—6pm)
e Online advice and webchat available

Harbour

« Safety support: & 0191 251 3305 my.harbour.org.uk
« Concerned about others: & 0300 140 0061 wefindaway.org.uk

« Respect phoneline (for behaviour concerns): {, 0808 802 4040
respectphoneline.org.uk




